Checklist .

Ensure a smooth start this September by ticking off these crucial, simple tasks.

Login to your Wonde School Portal and...

Review pending app connections

Approve or decline any outstanding application requests in your School Portal to ensure
the right tools are in place for staff and students.

See guide: Application approval guide

Review your Access Control settings

Review and update access control settings for each application. Use manual selection
or dynamic group rules to restrict user data syncs where necessary.

Review pending data permissions

Existing app connections may have updated their data requirements. Approve or
decline these pending permissions in the School Portal.

See guide: Additional data sharing approval guide

Update your users in the School Portal

Double check all your School Portal Admins are up to date, and if needed
add new users.

See guide: Managing users guide

MIS and app checks

Check the data within your MIS is up to date

Specifically, the UPN, Admission Number and National Curriculum
Year Group assignment.


https://school.wonde.com/login
https://school-support.wonde.com/hc/en-gb/articles/29918579071901-Managing-school-connections
https://school-support.wonde.com/hc/en-gb/articles/30992812164765-Approving-requests-for-additional-data-sharing
https://school-support.wonde.com/hc/en-gb/articles/29903685074845-Managing-users

Need support with your new MIS?

If your school has moved to a new management information system (MIS) give us @
quick heads up using this form, or contact us at support@wonde.com.

Is your SIMs school server on?

If your school uses the SIMS MIS, please ensure your server is switch on ready to allow all
data syncs to run.

Data missing from one application?

If your data is showing in other apps but not one specific application, check whether it
has a manual sync or refresh option.

If the issue continues, please contact the app’s support team.

Need some assistance?

If you have any questions or need any support, please get in touch.

We will respond as quickly as possible during this busy period.

+ Urgent enquiries call 01638 438094.
+  Log a support ticket or use our self-service options on the Wonde Helpdesk.



https://school-support.wonde.com/hc/en-gb
http://edusync.com
mailto:hello@edusync.com
https://school-support.wonde.com/hc/en-gb/articles/30992812164765-Approving-requests-for-additional-data-sharing
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