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 One of the applications used by your school connects directly to FACTS through 
 the Wonde platform, saving you the need to transfer data between systems using 
 CSV’s. 

 As your school is yet to have the integration setup with Wonde, the following steps 
 need to be completed. 

 Please note: whilst Wonde doesn't charge schools to connect, depending on 
 which application you are integrating with, FACTS may charge a setup fee. 

 Integrating Wonde with FACTS: 

 1.  To set up the connection between the approved application and your 
 FACTS system, your school will need to email 
 fsm-support@factsmgt.com.au  with a request to “Authorise  Wonde to 
 access school data”. 

 2.  FACTS will create the credentials for the connection and securely forward 
 these on to Wonde. 

 3.  The Wonde team will then complete the process and confirm the 
 connection is working successfully. 

 If you have any questions, contact our support team by calling 1800 064 506 
 (Australia), 04 488 1558 (New Zealand), or email ausintegrations@wonde.com. 
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